
Claim Line
John Doe - UCI 12345678

Proc. Code - Date of Service -
Provider (UPI)

Client's Eligibility is
checked in Diamond to
determine if client was

eligible. Is client Eligible?

Is there a
Provider

contract that
matches client's

LOB?

Yes

Claim is rejected
(critical error)*No

Claim denied
due to PRVIN.No

Is there a contract
based on client's

Panel?

Yes

Default
Contract

Standard
Contract NoYes

Is LOB = MCD? Is LOB = MCD?

Medicaid Default

MCD Reimb. Svc.
Price Sched. = 0XX,

2XX or 1XX
Price Region = OH

Non-MCD Reimb. Svc.
None

Non-Medicaid Default

MCD Reimb. Svc.
Price Sched. = 0XX,

2XX or 1XX
Price Region = OH

Non-MCD Reimb. Svc.
Alt. Sched. = AXX or BXX

Price Region = OH

Yes No

MCD Reimb. Svc. - priced &
Adjudicated

Non-MCD Reimb. Svc. -
denied*

*If a board wants to pay the
non-MCD Reimb. Svc. They
will need to manually price
and adjudicate the claim.

All claims priced, adjudicated
and put on hold with an
OOCTY hold reason*.

*Boards have the option of
either denying the claim or
making the claim payable.

Medicaid Standard

MCD Reimb. Svc.
Price Sched. = 0XX,

2XX or 1XX
Price Region = OH

Non-MCD Reimb. Svc.
Alt. Sched. = AXX or BXX

Price Region = OH

Non-Medicaid Standard

MCD Reimb. Svc.
Price Sched. = 0XX,

2XX or 1XX
Price Region = OH or
Price Region = XXY**

Non-MCD Reimb. Svc.
Alt. Sched. = AXX or BXX

Price Region = OH or
Price Region = XXY**

Yes No

Contracts and Pricing

*Claims submitted via EDI would reject as a
critical error and would not make it into Diamond.
Claims manually entered would deny as MBRIN.

**If Board used different rates, withholds or
services than for the Standard Medicaid contract
then the Board's price region would be used.

 


